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National Anti-Corruption Commission Submission: Stage 2 Public Sector whistleblowing reforms

1. Introduction

1.1 The National Anti-Corruption Commission (Commission) welcomes the opportunity to make this submission to the Attorney General’s Department (AGD) in response to the Consultation Paper on Public Sector Whistleblowing Reforms: Stage 2 – Reducing Complexity and Improving the Effectiveness and Accessibility of Protections for Whistleblowers (Consultation Paper).
The National Anti-Corruption Commission
1.2 The Commission is an independent Commonwealth agency. The Commission’s mission is to enhance integrity in the Commonwealth public sector by deterring, detecting and preventing corrupt conduct involving Commonwealth public officials through education, monitoring, investigation, reporting and referral. We detect, investigate and report on serious or systemic corruption in the Commonwealth public sector. We also educate federal parliamentarians, their staff, the public service and the public, about corruption risks and prevention.
The importance of whistleblower protection in combating corruption
1.3 The Commission makes this submission given the importance of whistleblowers in combating corruption, and thus our interest in ensuring that anyone who reports suspected corrupt conduct to the Commission or elsewhere has appropriate protection from liability and reprisals. Such protections facilitate, support and encourage the reporting of corrupt conduct by those most likely to have information about it.
1.4 Corruption is essentially about the misuse of public power, position or property, usually for private purposes. Corruption erodes the public’s perception of good government and undermines confidence in our democratic institutions. Corruption diverts resources from the public purposes for which they are intended, and increases the cost of goods and services to the Australian public. It can directly impact the rights and welfare of citizens.
1.5 Corruption is conducted secretly. It depends on private influence and contact. For this reason, whistleblowers play a critical role in exposing corruption and other conduct that would otherwise remain undetected, and in holding those responsible to account. The risk of corruption is elevated in environments where reporting is not
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facilitated and adequately protected.1 The importance of providing protections for whistleblowers is emphasised in many international instruments.2
1.6 It is important that the protections available to whistleblowers are clear and unambiguous, so that potential whistleblowers can make informed decisions, so that disclosers are aware of and can invoke their protections, and so that those who might contemplate adverse action against a whistleblower are deterred. For this reason, the Commission recommends that there be a consistent approach to whistleblower protection across the Commonwealth public sector. Further, provision of appropriate support for whistleblowers prior to, during and after making a referral is important, not only for their own welfare, but also to facilitate their provision of information and their ongoing engagement with any investigation or subsequent process.
Summary of submission
1.7 The main themes of this submission are:
a. The protections available to whistleblowers should be consistent across the Commonwealth public sector, and should be “world’s best practice”;
b. For internal disclosures made to a competent authority (including to the Commission), protections should not be conditioned on the existence of a basis for the disclosure, nor on the belief (or state of mind) of the discloser, although liability for intentionally false or misleading statements should be maintained;
c. There should be “no wrong door” for whistleblowers who seek to report corrupt conduct, so that the availability of protections does not depend on the discloser identifying the appropriate regime or agency to which to make a disclosure.
d. Agencies should provide practical support for whistleblowers seeking to report corrupt conduct prior to, during and after they make a report.
1.8 This submission is informed by international anti-corruption and whistleblower protection standards. In this submission, the terms “whistleblower”, “discloser”, “reporter”, “referrer”, and “reporting persons” are used interchangeably.

2. Background

Existing protections for NACC disclosers
2.1 The Commission operates under the National Anti-Corruption Commission Act 2022 (Cth) (NACC Act) which defines our jurisdiction and what corrupt conduct is. The NACC Act protects persons who make disclosures to the Commission (NACC disclosers) from liability and reprisals. It also protects the confidentiality of their




1 G20 High-Level Principles for the Effective Protection of Whistleblowers (2019).
2 For example: United Nations Convention Against Corruption art 33; Conference of the State Parties to the UN Convention against Corruption, Resolution on protection of reporting persons, 10th sess, (15 December 2023) (attached to this submission).
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identity. In addition, the Commission has developed, or is developing, policies and processes for the support of persons, including whistleblowers, who engage with it.
Protections from liability and reprisals
2.2 Part 4 of the NACC Act provides protections for disclosers under the NACC Act from liability and reprisals. In particular:
· Any person who makes a referral, provides information or gives evidence to the Commission about a corruption issue (that is, makes a ‘NACC disclosure’) is protected from all civil, criminal or administrative liability (including disciplinary action) for doing so, and no contractual right or remedy can be taken against them.3
· It is a criminal offence for anyone to take, or threaten to take, reprisal action of any kind against a person for making a referral, providing information or giving evidence to the Commission.4 A ‘reprisal’ is when a person causes another person detriment because they believe or suspect that the other person has, may or could disclose a corruption issue to the Commission.5
2.3 Where a witness provides information to the Commission as a result of the use of the Commission’s coercive powers (such as in response to a notice to produce or at a hearing) this information is also a NACC disclosure6 and thus attracts the liability and reprisal protections.
2.4 Notably, these protections are not conditioned on any “good faith” requirement. However, the liability of a discloser for intentionally providing false or misleading information to the Commission is preserved;7 and a discloser cannot obtain immunity for their own misconduct by self-reporting it to the Commission. 8 While these protections are significant and meet the essential requirements for whistleblower protection, they do not include the civil remedies that are available to PID disclosers under the PID Act, and there is doubt as to the scope of disclosures that attract protection, discussed below.9
Confidentiality
2.5 Maintaining the confidentiality of a reporting person’s identity can be important in protecting them from reprisals, and assurances of confidentiality can be important in encouraging potential disclosers to report.
2.6 Although the protections in Part 4 of the NACC Act otherwise broadly mirror the protections available under the PID Act, there is no equivalent in the NACC Act to the



3 NACC Act, s 24.
4 NACC Act, s 30.
5 NACC Act, s 29.
6 NACC Act, s 23(c).
7 NACC Act, s 25.
8 NACC Act, s 26.
9 See Section 3 below.
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offence in section 20 of the PID Act concerning disclosure or use of identifying information. However, it is an offence for a Commission staff member to make a record of, or disclose, information obtained in the course of their duties, unless permitted to do so by an exception in the NACC Act.10 The chief exception is if the record or disclosure is made for purposes connected with the exercise of powers, or the performance of the functions or duties, of the Commissioner.11 Commission staff are required to sign a Confidentiality and Secrecy Declaration, acknowledging that they understand their obligations under relevant legislation. Section 228 has the effect of protecting the confidentiality of persons who make a report to the Commission.12
2.7 Although section 228 of the NACC Act provides a measure of protection for the confidentiality of a discloser’s identity by imposing confidentiality obligations on the Commission’s staff, this may not be effective to prevent an identity being revealed by a third party who has become aware of the identity, potentially through being involved in a corruption investigation as a witness or person of interest. However, these circumstances may be covered by the offences for disobedience of a non- disclosure notation or non-disclosure direction.
Other support for NACC disclosers
2.8 The Commission is developing a Witness Welfare Policy (the Policy) for Commission staff members who interact with referrers, witnesses or persons of interest in the course of the assessment and investigation of corruption issues and related reporting processes under section 149 of the NACC Act. The purpose of the Policy is to minimise the potential for the Commission’s investigative and reporting processes to cause harm, insofar as this is reasonably practical, having due regard to the Commission’s objectives and overall purpose.
2.9 To this end, the Policy will mandate:
a) mental health awareness training for all staff who regularly interact with referrers, witnesses and persons of interest;
b) the central coordinating role of a Welfare Management Officer (WMO);
c) the provision of an information document to referrers, witnesses and persons of interest in certain circumstances;
d) risk assessment of Commission investigation and reporting activities if there are concerns about the potential impact of these activities on the mental health or general welfare of a witness or person of interest; and
e) conduct of a welfare check if the mental health or welfare of a referrer, witness or person of interest is of immediate concern.



10 NACC Act, s 228(1).
11 NACC Act, s 229(1).
12 Revised Explanatory Memorandum, National Anti-Corruption Commission Bill 2022 (Cth) and National Anti-Corruption Commission (Consequential and Transitional Provisions) Bill 2022 (Cth)
4.12 (Explanatory Memorandum).
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2.10 In addition, witnesses are permitted to disclose information to legal and medical professionals despite non-disclosure notations or directions being in place for a notice, summons or investigation material.
2.11 When reporting persons contact the Commission regarding a voluntary referral, they are informed of the protections available to them (as outlined on the Commission’s website13) and requested to provide information and contact details via a web form. They are informed that if the Commission requires any further information, they will be contacted directly.
2.12 Although the Commission is not under any legal duty to consider whether to deal with any corruption issue that is referred to it, as a matter of policy the Commission provides referrers with short reasons for decisions not to investigate matters referred. If a matter is progressed to investigation, a Commission case officer is allocated who is responsible for managing any contact with the referrer. Should further engagement with a referrer be required, wherever possible, that case officer is the ongoing point of contact.
2.13 Section 158 of the NACC Act provides that the Commissioner may advise a person of the outcome of an investigation of a corruption issue that was raised by that person.
Interaction of the Public Interest Disclosure Act 2013 (Cth) with the NACC Act
2.14 There are several interactions between the NACC Act and the Public Interest Disclosure Act 2013 (Cth) (PID Act).
Mandatory referrals: NACC Act s 35
2.15 Under section 35 of the NACC Act, PID officers have mandatory referral obligations to the Commission in relation to corruption issues of which they become aware in the course of performing their functions as a PID officer, if the issue concerns the conduct of a person who is or was a staff member of the PID officer’s agency while a staff member, and the PID officer suspects that it could involve corrupt conduct that is serious or systemic. This includes where the PID officer becomes aware of a corruption issue through an internal disclosure made under the PID Act.
2.16 Following referral of a corruption issue to the Commission, a PID officer is still obliged to handle or deal with the internal disclosure in accordance with the PID Act, unless the Commissioner issues a stop action direction.
2.17 If the PID officer makes a referral to the Commission of an issue of which they become aware through an internal disclosure made under the PID Act, the PID officer must notify the original discloser as soon as reasonably practical.
2.18 A PID officer who makes a mandatory referral to the Commission obtains the protections in Part 4 of the NACC Act. The original discloser retains the protections in the PID Act.






13 Protections | National Anti-Corruption Commission (NACC).
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NACC disclosures as PID disclosures: PID Act s 26(1A)
2.19 In accordance with section 26(1A) of the PID Act, disclosures of corruption issues made directly to the Commission are recognised as public interest disclosures under the PID Act, if the person disclosing the information is or was a public official under the PID Act, but only if the information tends to show disclosable conduct, or the discloser believes on reasonable grounds that it does so. In such a case, the discloser is covered by both the protections in the NACC and PID Acts.
2.20 A PID discloser receives the same protections (from liability and reprisals) as a NACC discloser, but:
a. a PID discloser additionally obtains access to the civil remedies for reprisals (including compensation, injunctions, apologies, and reinstatement) provided in the PID Act;
b. a PID discloser’s protections depend on the disclosure objectively tending to show disclosable conduct, or the discloser believing on reasonable grounds that it does so. Subject to the comments made below about the scope of a protected ‘NACC disclosure’, a NACC discloser’s protections are not so conditioned.
2.21 It is undesirable that there be different conditions for protection depending on which regime is invoked, whether the discloser selects the correct regime or agency (at least so long as the disclosure is to a competent authority and not external), and whether the agency decides to investigate or refers the matter elsewhere.

3. Clarification of NACC Act protections
3.1 Section 23 of the NACC Act defines ‘NACC disclosure’ for the purposes of the NACC
Act. This definition is also adopted in the PID Act, through section 8 of that Act.
3.2 Under section 23, a NACC disclosure includes “where a person refers, or provides other information about, a corruption issue to the Commissioner or the IGIS under Part 5”. Part 5 makes provision for voluntary and mandatory referral of corruption issues to the Commission. “Corruption issue” is defined in section 9 as meaning an issue of whether a person has engaged, is engaging or will engage in corrupt conduct. “Corrupt conduct” is defined in section 8 as meaning any conduct of any person that adversely affects the honest or impartial exercise or performance of any Commonwealth public official’s powers, functions or duties; any conduct of a Commonwealth public official that involves a breach of public trust; any conduct of a public official that involves abuse of the person’s office; and any conduct of a public official that involves the misuse of official information.
3.3 The Explanatory Memorandum contains the following explanation of when a corruption issue is raised:
When an allegation or information raises a corruption issue
For an allegation, or other information, to give rise to a corruption issue, the allegation or information would need to give rise to, bring up, or put forward all of the essential elements of a corruption issue, as defined. Central to the definition of a corruption issue is the related definition of corrupt conduct (see clause 8). If an allegation or information concerns conduct that would not satisfy the definition of corrupt conduct, the allegation would not give rise to a corruption issue that is within the Commissioner’s jurisdiction to investigate or otherwise deal with. This is the case even if an allegation raises an issue concerning some other form
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of misconduct. The NACC would be a specialised investigative body tasked specifically with investigating serious or systemic corruption, and would only be able to deal with corrupt conduct as defined. However, in these circumstances, the Commissioner may:
· refer allegations of misconduct outside of their jurisdiction to a more appropriate
person or entity to investigate (see paragraph 6.25); or
· conduct a preliminary investigation to determine the existence of a corruption issue and determine whether it could involve serious or systemic corrupt conduct (see clause 42).
3.4 To date, a very high proportion - about 77% - of referrals received by the Commission have been assessed as not raising a corruption issue. In many cases this is because they do not involve a Commonwealth public official.
3.5 This raises a question whether a referral to the Commission which does not in fact raise a corruption issue attracts the protections. At least on one view, the existence of a corruption issue is an essential element of the definition of “NACC disclosure”. The NACC Act does not expressly state that a disclosure which does not raise or relate to a corruption issue will be within “a NACC disclosure” for the purpose of the protections. As such, it is uncertain whether Part 4 of the NACC Act provides protection to persons who make referrals which do not in fact meet the threshold in the definition of “corruption issue” in the Act. This could mean that a disclosure which does not in fact raise a corruption issue may not attract the protections.
3.6 The Commission recommends that the NACC Act be amended to clarify that the protections in Part 4 of the NACC Act extend to persons who make referrals to the NACC, even if the referral does not raise a corruption issue within the definition.
3.7 Section 24 of the NACC Act is currently limited to protection for the act of making the NACC disclosure (these being limited to disclosures to the Commissioner, IGIS or the Inspector). The NACC Act does not provide protection for communications with professional advisers, whom a discloser might consult before, during or after making a disclosure, for advice or for support. The Commission recommends that the NACC Act be amended so that disclosures to professional advisers are protected provided there is a relationship of confidentiality between the discloser and the adviser, and the disclosure is made under that relationship for the purpose of obtaining advice or assistance in connection with the disclosure or the disclosure process.
3.8 Potential disclosers of corrupt conduct may also be deterred by fear that, if they are themselves implicated, they may be referred for prosecution. While it is one thing to provide that a discloser does not obtain immunity by making a disclosure, 14 knowledge that the Commission would not be obliged to report criminal conduct disclosed to it would support the reporting of corrupt conduct by participants. The Commission therefore recommends amendment of the NACC Act to clarify that the Commission has no obligation to report any potential criminal conduct of the discloser revealed by a NACC disclosure.





14 NACC Act, s26.
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4. Consultation Paper Issue 1: Making a disclosure within government
Q1: Who should be protected for public sector whistleblowing under the PID Act?
4.1 In order to support and encourage reporting, any current or former public official, or officer or employee of a contracted service provider, who makes an internal disclosure of misconduct should be protected, except in respect of their own misconduct, but liability for intentionally false or misleading statements should be preserved.
Q2: What, if any, additional pathways should be created to provide ways for a public sector whistleblower, including those from intelligence agencies, to make a disclosure and receive protections?
4.2 We have not identified a requirement for additional pathways for protected disclosures by public sector whistleblowers. However, it is important that there be “no wrong door”. This means that:
a. a disclosure made under one protected disclosure regime or agency, even if not the appropriate regime or agency, attracts the protections that attach to a disclosure under that regime or to that agency; and
b. where a disclosure is made under an inappropriate regime or to an inappropriate agency, it may be transferred to the more appropriate regime and/or agency, and if so transferred retains the protections it originally attracted.
Q3: Do you have any other views on reforms for how a public sector whistleblower makes a disclosure within government?
4.3 The Commission is inclined to the view that for internal disclosures to a competent authority, protections should not be conditioned on the disclosure objectively tending to reveal misconduct, or on the discloser believing on reasonable grounds that it does so. Such conditions may deter disclosers who harbour suspicions but have no proof, and for internal disclosures to a competent authority, are unnecessary. Sufficient protection from vexatious disclosures is provided by preserving liability for intentionally false or misleading statements.
4.4 The Commission supports the expansion of the agencies that can receive internal complaints to include all the Commonwealth integrity agencies listed in section 15 of the NACC Act.
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5. Consultation Paper Issue 3: Protections and remedies under the PID Act
Q7: What reforms to the PID Act should be considered to ensure public sector whistleblowers and witnesses have access to effective and appropriate protections and remedies?
5.1 As discussed above, the Commission is inclined to the view that for internal disclosures to a competent authority, protections should not be conditioned on the disclosure objectively tending to reveal misconduct, or on the discloser believing on reasonable grounds that it does so. These conditions may deter disclosers who harbour suspicions but have no proof, and for internal disclosures to a competent authority, are unnecessary. Sufficient protection from vexatious disclosures is provided by preserving liability for intentionally false or misleading statements.
5.2 The Commission supports the reversal of the burden of proof in civil (but not in criminal) proceedings for reprisals or threatened reprisals, given that the reasons for the conduct is particularly within the knowledge of the alleged perpetrator. Facilitating proof for a civil remedy may assist in deterring reprisal actions, in circumstances where the standard of proof for the criminal offence is beyond reasonable doubt. This approach is consistent with Australia’s international commitments.15
5.3 Disclosers may require support to take action under the civil remedy provisions. In this regard, the Commission draws attention to provisions in Part 3 of the Public Interest Disclosure Act 2022 (NSW) particularly as they relate, for example, to the wider category of persons or entities (in comparison to the PID Act) with standing to apply for an injunction under section 37 of that Act. Under the NSW provisions, standing is not limited to the victim of the reprisal, but extends to an integrity agency. Under section 34, agencies also have mandatory reporting obligations if they obtain evidence of a detrimental action offence, this being the equivalent to reprisal offences in the Commonwealth context. The Commission recommends that standing to apply for orders under section 15 of the PID Act should be enlarged similarly.
Q9. In what additional circumstances should protections and remedies be available to public sector whistleblowers, such as for preparatory acts?
5.4 The Commission considers that it would be beneficial for there to be greater clarity regarding the extent to which, if at all, a person is protected for preparatory acts taken in advance of a making a disclosure. It is important that potential whistleblowers are aware of their rights and responsibilities in this regard before undertaking any preparatory acts. The Commission has not been able in the time available fully to consider this issue and would be grateful for the opportunity to




15 OECD 2021 Recommendation on further combating bribery of foreign public officials, Recommendation XXII (ix) in administrative, civil, or labour proceedings, shift the burden of proof on retaliating natural and legal persons and entities to prove that such allegedly adverse action against a reporting person was not in retaliation for the report.
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provide further submissions on this issue once any legislative reform options relating to protections for preparatory acts are available.
5.5 However, consistent with the recommendation in [3.6] above, the Commission considers that disclosures to professional advisers should be protected, provided there is a relationship of confidentiality between the discloser and the adviser, and the disclosure is made under that relationship for the purpose of obtaining advice or assistance in connection with the disclosure or the disclosure process.
Q10: Do you have any other views on reforms for protecting public sector whistleblowers who make a disclosure under the PID Act, and remedies for when protections fail?
5.6 As noted above, preservation of the confidentiality of a discloser’s identity is important. In this respect, the Commission draws attention to the offence introduced in section 146A of the Independent Commissioner Against Corruption Act 2017 (NT), relating to breach of the obligation to keep the identity of a protected person confidential, which commenced operation on 2 January 2024.
Q11. Should the PID Act establish other incentives for public sector whistleblowers, and if so, what form should such incentives take?
5.7 As presently advised, the Commission is disinclined to be supportive of a rewards scheme. However, it has not been possible to give this question sufficient consideration to provide a definitive position, and the opportunity to provide further submissions at a later stage would be welcome.
Q13. Are there benefits to better aligning the whistleblower protections available under the NACC Act?
5.8 As noted in the Consultation Paper, the NACC Act - unlike the PID Act – contains no civil remedy provisions. This means that a person who makes a disclosure or provides information about a corruption issue to the NACC (or has the ability to do so) cannot apply for civil remedies under the NACC Act to address or prevent a reprisal. However, civil remedies are available under the PID Act for public officials who make a NACC disclosure that also constitutes a valid public interest disclosure under the PID Act.
5.9 As presently advised, the Commission is inclined to support amendment of the NACC Act to include civil remedy provisions that correspond with those in the PID Act. Although the PID Act provides a pathway for public officials who report to the Commission to access these remedies, including them in the NACC Act would make them available to other disclosers who do not fall within the scope of the PID Act. However, this would conceivably also create a large new class of potential applicants for those remedies, and given the incidence of querulous referrals this may have undesirable consequences. For this reason, the Commission would appreciate the opportunity to give more mature consideration to this question.
5.10 The Commission favours the NACC Act reflecting the PID Act in requiring agencies to take reasonable steps to support those who make disclosures to the Commission, including by protecting disclosers from reprisals, ensuring that there are procedures in place to deal with the risks of reprisals, and providing training and education for officers on the protections for disclosers. In this context, the Commission draws
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attention to the directions and guidelines regarding whistleblower disclosures and protecting whistleblowers from retaliation, recently released by the Northern Territory Independent Commission Against Corruption, 16 which provide valuable guidance. Similarly, the Commission supports requiring agencies to have a whistleblowing policy, and to ensure that it is made available to staff (as provided for in the private sector whistleblowing scheme in the Corporations Act).

6. Consultation Paper Issue 4: Oversight and integrity agencies, and consideration of a potential Whistleblower Protection Authority or Commissioner
Q16. Should an additional independent body be established to protect public sector whistleblowers, and if so, what should be its key purposes, functions and powers?
6.1 In the context of this consultation, AGD may wish to consider the mission and outcomes of other national whistleblower authorities, such as the Dutch Whistleblower Authority (Huisvoorklokkenluiders) and the Republic of Korea’s Anti- Corruption and Civil Rights Commission (ACRC).
6.2 The Dutch Whistleblower Authority is a government agency that:
· provides advice and support for persons who want to report a possible wrongdoing within the context of their work-related activities
· conducts investigations into wrongdoings within organisations or into reprisals against reporting persons, and
· provides know-how for organisations on how to improve their internal integrity policy.
6.3 The Authority’s services are confidential, independent, and free of charge.17
6.4 Korea’s ACRC was established in 2008, integrating the Ombudsman of Korea, the Korea Independent Commission against Corruption and the Administrative Appeals Commission. It receives reports of ‘violation of the public interest’ and is has a range of powers to protect reporting persons and investigate retaliations. The ACRC can:
· request the police to take protective measures for public interest whistleblowers and their family members when they have faced or are likely to face serious danger to their lives.
· make orders to remedy harm suffered by reporting persons as a result of retaliation, such as dismissal, discharge, unpaid wages, cancelation of permit or license, or cancelation of contract.
· financial rewards: when a report directly results in the recovery of or increase in revenue of the central or local governments through penalty surcharges and



16 New whistleblower directions and guidelines (nt.gov.au)
17 Dutch Whistleblowers Authority website (in English): English | Huisvoorklokkenluiders.
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others, the ACRC provides the whistleblower with a reward of up to KRW 3 billion. Even when no direct recovery of or increase in revenue followed, if the whistleblowing serves the public interest, then the reporter, with a recommendation of the relevant agency, will be awarded up to KRW 200 million by the ACRC.
· financial compensation: also, when the report causes damages or expenses related to medical treatment, residential relocation, litigation, wage loss or other reasons, the ACRC will provide relief funds to the whistleblower.18
6.5 An independent Whistleblower Protection Authority could serve as a first port-of-call for potential disclosers who may be uncertain as to the correct reporting pathway and available protections, given the current fragmented legislative approach to protected reporting at the Commonwealth level. However, the Commission sees force in the observations of the recent Queensland review of the Public Interest Disclosure Act 2010 (Qld), to the effect that it was not persuaded of the efficacy of a standalone body, and accepted the need for caution against a new body in an already crowded integrity landscape – an observation that applies equally to the Commonwealth. Like that review, the Commission has concerns about potential conflicts of interest in housing all the relevant functions, including provision of advice and support, in one agency, and questions whether the number of cases justifies the requisite resourcing to establish such an agency.
6.6 Rather, many of the same benefits could be gained by:
a. effective “no wrong door” policies and procedures, as discussed above, including provision for transfer between agencies and regimes without prejudice to protections, and
b. greater effective practical support for disclosers prior to, during and after making a disclosure, regardless of the legislative framework that applies. This support includes:
· advice in relation to which agency is the appropriate agency to make a report to
· advice in relation to the protections that are available to reporters
· referrals for psychological support and legal advice
· advocacy services for whistleblowers
· assistance in relation to taking action for civil remedies, and
· assistance in relation to whom and how to report reprisal action.









18 Anti-Corruption and Civil Rights Commission website (in English): Anti-corruption & Civil Rights Commission (acrc.go.kr)
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7. Conclusion
7.1 The Commission is grateful for the opportunity to respond to the Consultation Paper and looks forward to ongoing engagement with AGD in relation to these important reforms.
7.2 As noted in several points above, the available time has not allowed mature consideration of some of the important issues that arise, and the opportunity to make further submissions in respect of them at an appropriate time would be welcomed.


*********
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